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Abstract

This paper presents an experimental research with three
objectives: 1) to study the context of current management
information system for patient referral between hospitals,
in the Northern Region under the Ministry of Health;
2) to improve the information management system
with more appropriate and more modern model; and
3) to assess users’ satisfaction with the information
management system prototype, based on the model,
by all relevant personnel in public health departments
that joined the program. The study found that the
developed management information system model could
provide access of medical information and data for
patient referral from database of Hospital Information

Management (HIS) through web services, with an

assistant of a middleware program designed for referral
data preparation process. The databases of the HISs
were then user transparently linked. The satisfaction of
the prototype system, based on the developed model,
was evaluated by participating personnel that involved
the referral system in services agencies under the
Ministry of Health. The result found that satisfaction
was at very good level and agreed that the model was

benefits for patient’s referral between hospitals.
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